Cancellation Policy

We believe it is important to have a fair and transparent cancellation policy. What is outlined below is the same for everybody and exceptions are not made on an individual basis.

As we are a business we need to charge for cancellations unless and alternative participant is found. This is due to our upfront costs for advertising, venue hire, tutor fees and administration.

Substitutions

No fees will be charged if a substitute course participant can be found. If they can reimburse you directly then no administration fee will be charged. A charge of £15 will be incurred to transfer money back to you and take payment from the substitution (standard administration fee).

We will also try to help you in finding a substitution where possible to avoid you having to pay a cancellation fee however, this should not be relied upon.
Cancellation insurance can be sourced externally if you are worried about cancellation fees and is usually around 10% of the course fee.

Cancellation Fees
Please see the table below for details of the cancellation fees Notice periods relate to the course start date.

	6+ weeks notice
	Only the standard admin fee is charged £15

	4-6 weeks
	25% of course fee

	3-4 weeks
	50%

	2-3 weeks
	75%

	Under 2 weeks
	100%

	Non attendance without cancellation
	100%


Cancellation by Support & Sustain 

We will try everything possible not to cancel courses.

However, if we have no choice and have to cancel a course we will offer you the choice of a full refund or to use your course fee as credit towards another course. We will always try and give a minimum of 2-3 weeks notice.
We can not be held responsible for any additional expenses incurred through the cancellation of a course e.g. travel, acts of god or unforeseen circumstances.

